
The Essential Role of APIs in Today’s Hospitality
The hospitality sector signi�cantly depends on APIs to facilitate a variety of crucial services, including online 
reservations, mobile check-in, loyalty programs, in-room entertainment, and tailored guest experiences. 
APIs allow seamless interactions between di�erent systems, such as property management systems (PMS), 
point-of-sale (POS) systems, and consumer applications. This integration boosts operational e�ciency, 
enhances guest satisfaction, and contributes to revenue growth. Nevertheless, inadequate protection of 
APIs can expose hotels to considerable security risks.

Primary API Challenges in the Hospitality Sector
• Diverse Systems and Integrations: Hotels connect with numerous third-party services, such as booking 

platforms, payment gateways, loyalty programs, and in-room entertainment suppliers. Each integration 
point poses a possible vulnerability that attackers might exploit.

• Sensitive Data Exposure: Hospitality APIs manage substantial amounts of sensitive information, 
including guest personal identi�able information (PII), payment card data, and loyalty program 
statistics. A breach can result in signi�cant �nancial losses, regulatory �nes, and damage to reputation.

• Evolving Threat Landscape: Cybercriminals continuously devise new, sophisticated methods to target 
APIs. Traditional security measures, like �rewalls and web application �rewalls (WAFs), often fail to guard 
against these modern threats.

• Maintaining Compliance: The hospitality industry must adhere to various data privacy laws, including 
GDPR and PCI DSS. Securing APIs is vital for compliance to avoid expensive penalties.

Why Salt Security is an Ideal Solution for Hospitality Organizations
Salt Security o�ers a comprehensive, AI-driven API security platform tailored to address the speci�c 

challenges of the hospitality industry.

• Complete API Visibility: Salt automatically identi�es all APIs—even shadow and zombie APIs—providing 
a complete overview of your API environment, which is essential for recognizing and addressing 
potential vulnerabilities.

• Proactive Posture Governance: Salt helps you de�ne and enforce security policies across all your APIs, 
ensuring they are con�gured securely and comply with industry regulations.  This includes strong 
authentication, authorization, encryption, and input validation to prevent unauthorized access and data 
breaches.

• AI-Driven Threat 
Protection: Salt's 
AI and machine 
learning engine 
monitors API 
tra�c in real-time 
to detect and 
suppress 
malicious actions, 
including 
complex threats 
like business logic 
abuse and 
account 
takeovers.

• Proactive Security 
Management: Salt assists you in developing and implementing security protocols across all your APIs to 
ensure they are properly con�gured and meet industry standards.

• Seamless Integration and Scalability: Salt integrates e�ortlessly with your current security infrastructure 
and scales to meet the evolving demands of the hospitality sector

Conclusion:
In the hospitality sector, where guest con�dence and data protection are critical, strong API security is 
essential. Salt Security provides the thorough, intelligent, and scalable solutions hotels need to safeguard 
their APIs, guests, and their reputation. By choosing Salt Security, hotels can con�dently move forward with 
digital transformation while o�ering outstanding guest experiences, all while ensuring top-notch API 
security.    

Securing Hospitality's Digital 
Heart: Protecting APIs and 
Guest Data
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