
The Critical Role of APIs in Modern Financial Services and 
Insurance
APIs are revolutionizing the financial services and insurance industries. They enable seamless 
online banking, mobile payments, insurance claims processing, fraud detection, and 
personalized financial services. APIs facilitate real-time data exchange, streamline processes, 
and enhance customer experiences. They also play a crucial role in open banking initiatives, 
promoting innovation and competition in the financial sector. 

However, due to the sensitive financial data they handle, including account numbers, 
transaction details, and personally identifiable information (PII), APIs are prime targets for 
cyberattacks. A breach or disruption can lead to significant financial losses, regulatory 
penalties, and irreparable damage to an organization's reputation. The complex and 
interconnected nature of financial systems further exacerbates the challenges of API security.

Key API Challenges in the Financial/Insurance Industry
• Data Sensitivity and Security: APIs handle large amounts of sensitive financial data, which 

makes them attractive targets for cybercriminals looking for financial gain. A breach can 
lead to fraud, identity theft, and significant financial losses for both organizations and 
customers.

•  Sophisticated Financial Fraud: Cybercriminals are constantly developing new techniques 
to exploit API vulnerabilities and commit financial fraud, including account takeover 
attacks, unauthorized transactions, and money laundering.

• Regulatory Compliance: The financial services and insurance industries are subject to 
strict regulations, such as PCI DSS and GDPR. APIs must be secured in compliance with 
these regulations to avoid fines and legal repercussions.

• Open Banking and Third-Party Integrations: Open banking initiatives and the integration 
of third-party financial services introduce new API security challenges, which require 
robust security measures to protect sensitive data and ensure secure transactions.

Why Salt Security is the Best Solution for Financial/Insurance
Salt Security provides a comprehensive AI-infused API security platform designed to 
safeguard sensitive financial data and ensure the integrity of financial transactions. Salt 
Security’s capabilities cater to the fundamental API security requirements of the financial and 
insurance sectors:

• API Discovery: 
The Salt 
platform offers 
continuous API 
discovery 
capabilities to 
ensure that all 
APIs, including 
shadow APIs 
and those used 
in open banking 
integrations, 
are identified 
and protected. 
This helps to eliminate blind spots and reduce the risk of unauthorized access to sensitive 
financial data.

• API Posture Governance: Salt Security assists financial institutions in proactively 
identifying and remedying misconfigurations, vulnerabilities, and compliance gaps in their 
APIs. By enforcing security policies and best practices, Salt Security helps maintain a 
strong security posture and meet regulatory compliance requirements such as PCI DSS 
and GDPR.

• API Behavioral Threat Protection: Salt Security utilizes AI and machine learning to analyze 
real-time API traffic. It can detect and block threats such as account takeovers, 
unauthorized transactions, and data exfiltration. This proactive approach aims to 
safeguard financial assets and customer data, helping to identify malicious activity within 
the noise of anomalous traffic.

In addition to these core capabilities, Salt Security also offers:

• Ecosystem enrichment: Salt Security seamlessly integrates with your existing financial 
security infrastructure, including threat intelligence platforms and security information and 
event management (SIEM) solutions. This enriches your security ecosystem with AI-driven 
API threat detection and response, enhancing your ability to identify and mitigate malicious 
activities targeting your APIs.

• Scalability and Performance: Salt Security's cloud-native architecture is designed to scale 
seamlessly with your business needs. Whether you're experiencing seasonal peaks, rapid 
growth, or sudden surges in API traffic, Salt Security can handle the load without 
compromising performance or security. This ensures that your APIs remain protected and 
your critical financial platofroms operate smoothly even under the most demanding 
conditions.

• Regulatory Compliance: Salt Security helps financial institutions meet stringent regulatory 
compliance requirements, such as PCI DSS, GLBA, and GDPR. The platform provides 
robust data protection, access controls, and audit trails, enabling you to demonstrate 
compliance with industry regulations and safeguard sensitive customer information.

Conclusion:
In an industry where trust and data security are crucial, Salt Security enables financial 
services and insurance organizations to adopt digital innovation while protecting their APIs, 
customers, and financial assets.
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